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Privacy Policy Statement

Last Updated: 15 July 2025

1. Commitment to Privacy

Fokas Dental Aesthetics and Implants (“the Clinic”) is committed to safeguarding the privacy
and personal data of its patients and website users. This Privacy Policy outlines our protocols
for data collection, usage, protection, and disclosure, as governed by the Personal Data
(Privacy) Ordinance (Cap. 486) of the Hong Kong SAR.

2. Collection of Personal Data

We may collect and retain personal information via digital forms, clinical records, in-person
visits, or correspondence. This includes:

Full name, date of birth, and identification documents

Contact information (phone number, email address, mailing address)
Dental and medical history, radiographs, clinical photographs

Credit card and billing information for billing or financing

Website analytics such as IP address, device type, and cookies
Information voluntarily submitted through inquiry or appointment forms

3. Purpose of Data Usage

The data collected is used to:

e Schedule and confirm appointments
e Diagnose and plan treatments
e Document and manage clinical care
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Process payments and insurance matters

Communicate appointment reminders, treatment updates, and service notices
Improve website functionality and patient experience

Fulfil legal, regulatory, and professional obligations

4. Disclosure of Data

We may share patient data, when necessary, with the following parties:

Dental laboratories and specialist referrals

Secure payment processors and financial institutions
Software providers and IT support services
Insurance providers and regulatory authorities

We do not sell or disclose your data to unrelated third parties for commercial use.

5. Protection of Data

We employ advanced safeguards, including:

Encrypted storage and secure server infrastructure

Access control protocols based on clinical roles

Routine software audits and cyber security checks
PCI-DSS compliance for credit card processing
Confidentiality training for all clinical and administrative staff

6. Data Retention

Personal data is retained only for as long as necessary to serve its intended purpose and to
comply with applicable healthcare regulations. When retention is no longer required, data is
securely destroyed or anonymized.

7. Patient Rights

Patients have the right to:

Access and correct their personal data
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e Withdraw consent for non-clinical uses (where applicable)
e Lodge complaints with the Office of the Privacy Commissioner for Personal Data

To make such requests, please contact our clinic: info@fokasdental.com € +852 3188
2840

8. Website Cookies

Our website may use cookies and similar technologies to enhance functionality, security, and
user experience. Visitors can manage their cookie preferences via browser settings.

9. Policy Amendments

This Privacy Policy may be revised periodically to reflect legal changes or operational updates.
Revisions will be published on our website and made available upon request.

Would you like help turning this into a professionally formatted document with your clinic’s logo
and visual styling next? | can suggest layout tweaks or draft a companion version for your
website as well.
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